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Check List 
 

1. Before installing the Kaseya Online Backup module on the VSA server, 
verify that all the necessary prerequisites have been met: 
 Verify that Kaseya Server K2 6.0.1 (or later) is installed 
 Verify that there is at least 3GB RAM on the server 
 If the VSA and the Database are running on different servers, 

verify that these 2 servers are time-synchronized 
 

2. Before deploying Kaseya Online Backup on the endpoints, verify that 
all the necessary prerequisites have been met: 
 Verify that Client Machines are running: 

o Windows 7, XP, Windows Server 2008, 2003 
o Mac OS X: Leopard or Snow Leopard 

 Verify that there is at least 1 GB of free disk space on each client 
machine 

 
3. KOB installation: 

 The first step is to install KOB on the VSA server. 
 No need to reboot. 
 The next step is to install KOB on the selected endpoints:  

o Click on the Online Backup tab in the VSA 
o Select Configure -> Install/Remove 
o Select the desired endpoints 
o Click on Install at the top of the page 

 No need to reboot. 
 

4. Running a Backup 
 The first backup is a full backup, therefore it will take longer. 
 The subsequent backups are incremental backups, and will be much 

faster and smaller. 
 Perform a backup using the Backup Profiles or the File Selection on 

the Schedule page. 
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